
 

 

 

Your Orange subscription 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Point of sale :    

Customer advisor :  
 
 
Contract 
 

Order number :  

 Contract start date :   

Customer Area login :  
 
 

Invoices 
 

Language and method for communications :  

Method of payment :  

Dispatch method :  
 

  

Personals details

Customer number:
Billing account ID:        

Contracting party



 

 

 

Your Orange subscription 

Details of the subscription (price incl. VAT)  
 

 
Your Orange Phone Number :  
 
Your Orange fix Number :  
 
Your Orange DSL :  

 

Package name Monthly charge Contract period 

 
  

   

   

  
 

 
Subscription subject to eligibility. 
In case of incompatibility, Orange reserves the right to adapt the offer to another technically eligible. 

 Your one-time charges (to pay now, only once) : 

o Activation costs :  

o Installation cost :  

o Penalty fees :  

If penalty fees apply, the remaining months on your former subscription will be applied to this first payment. 
 

<if new mobile phone> 

o Model :   

o Price :  

<if internet or fix or tv contract> 

 Details of your installation :  

o Address of installation :   

o Installation appointment :   

The appointment service will inform the client if the appointment is not communicated in the shop. 
 
 
 

  



 

 

 

Your Orange subscription 

The Customer certifies the accuracy of the personal data provided and engages to inform Orange of any 
modifications concerning his/her situation and more particularly in case of change of address or bank details. 
The Customer acknowledges having received a copy of the applicable rates on the date of the contract, the General 
and Particular Conditions of the contract, having read and  approved, including clauses related to the conditions of 
acceptance of this subscription agreement, the terms of payment and termination. 
 

Date (day, month, year) :  

Place of signature:  
  
 
Name:  
 
Signature 
 
 
 
 
  



 

 

 

Your Orange subscription 

 
<If mobile port in request> 

 
Port in request 
 
 
Your Orange Phone Number :        

Number Port in :  

Sim card of the donnor operator :  

Current provider:  

Owner:  
 
I would like to transfer my mobile telephone number(s) and I waive the right to receive advance notice of the 
obligations upon me under my current contract. I am fully aware of the obligations arising from my contract(s), in 
particular the total charges for which I am liable if I transfer before the expiry of my contract. 
The present transfer request is also deemed to act as termination of my contract(s) with my current service provider at 
the next break date with regard to the number(s) specified below. 
Contractual obligations are to be met until the end of the contract. 
In the event of refusal of the transfer request for reasons specified in Article 5 of Ruling 04/77 of the Luxembourg 
Regulatory Institute, the present request will be considered null and void and will have no e f f ec t . 
 
 
 
<if fix port in request> 

 
Port in request 
 
 

Your Orange Fix Number :        

Network provider :  

Fixe portability:  

Fixe owner:  
 
I would like to transfer my fix telephone number(s) and I waive the right to receive advance notice of the obligations 
upon me under my current contract. I am fully aware of the obligations arising from my contract(s), in particular the 
total charges for which I am liable if I transfer before the expiry of my contract. 
The present transfer request is also deemed to act as termination of my contract(s) with my current service provider at 
the next break date with regard to the number(s) specified below. 
Contractual obligations are to be met until the end of the contract. 
In the event of refusal of the transfer request for reasons specified in Article 10 of Ruling 16/204 of the Luxembourg 
Regulatory Institute, the present request will be considered null and void and will have no effect. 
 
 

  



 

 

 

Your Orange subscription 

 
<if payment type is credit card or SEPA> 
 
Direct debit Mandat 
 
 

Billing account ID :  

Name :   

Company Name :  

 

 

<If Credit Card> 

Credit card type:  

Credit card number :  

Card expiry date:  

Alias number:  
 
 

 

 <If SEPA> 

 
IBAN account number :  
 
BIC code :  
 

 

Date (day, month, year) :  

Place of signature:  
 

You are entitled to a refund by your bank in accordance with the terms and conditions set down in the agreement 
that you have entered into with it. Any requests for refunds must be submitted within 8 weeks following the 
commencement date of your account. 

 
 
  



 

 

 

Your Orange subscription 

<if fiber> 

 
Your Fiber installation  
 

 

Installation : 

 my internal wiring IS compliant for internet connection via Fiber Optics. 

 

 my internal wiring IS NOT compliant for internet connection via Fiber Optics and I demand the Orange 

partner, "Luxembourg Online", to undertake the necessary work. The compliance work includes : 

Appartment: 

 Up to two working hours (28€ per additional quarter of an hour). 

 Passing of the Fiber Optic or the network cable until the first socket of the apartment or until the computer cabinet 
(maximum 50m). 

 The protective sheath for fiber optics if necessary. 

 An electrical outlet or an extension cord must be available near the Fiber inlet in the apartment. 

 

House: 

 Up to two working hours (28€ per additional quarter of an hour). 

 The passing of the network cable from the arrival to the first socket of the house in case the network cabling is 
absent. If the network cabling exists, the modem will be installed next to the Post arrival (maximum 50m) 

 An electrical outlet or an extension cord must be available near the Fiber inlet (usually in the garage). 

 

Services not included (invoiced additionally): 

All work not included in the above detailed services as for example: 

 Network cabling and equipment needed to connect other outlets of the dwelling.  

 Labor beyond 2h included. 

 In general, any type of additional services beyond the modem. 

 

Services not included and not feasible:: 

 All exterior work, including the passing of cables through the facade or the roof of housing. 

 All work on the safety elements of the building 

 

 
  



 

 

 

Your Orange subscription 

< if prepaid> 

 

Prepaid Card 
 
 
 

 

Point of sale:  

Customer advisor:  

 
 
Personal details 
 

Customer number:  

Your Orange Phone Number :  

Your plan :  
 
 
 
Prepaid owner  
 

First name Last Name or  Company Name  

If Company VAT 

Street Name 

street number 

city 

country 

contact email 

date of birth 

place of birth 

Type of id and id number 

Country of delivery iD 

 



 

 

 

Your Orange subscription 

CONDITIONS GÉNÉRALES DE VENTE DU SERVICE ORANGE DESTINÉES AUX CONSOMMATEURS RÉSIDENTIELS  



 

 

 

Your Orange subscription 



 

 

 

Your Orange subscription 

- 
- 

- 

- 

- 

- 
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Your Orange subscription 



 

 

 

Your Orange subscription 



 

 

 

Your Orange subscription 



 

 

 

Your Orange subscription 



 

 

 

Your Orange subscription 



 

 

 

 

Your Orange subscription 

 
CONDITIONS GENERALES DE VENTE DU SERVICE ORANGE DESTINÉES AUX ENTREPRISES 

  

 

 
 

 

 

 

 

 

 

 

- 

- 

- 

- 
- 

- 

 

 

 

 

- 

- 

- 

- 

- 
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Your Orange subscription 

- 

- 

- 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 

 

 

 

Your Orange subscription 
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Your Orange subscription 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 
 



 

 

 

 

Your Orange subscription 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Your Orange subscription 
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Your Orange subscription 

- 

- 

- 

 
 

 

 

 
 

 

 

 

26.1. 

26.2. 

26.3. 

26.4. 

26.5. 

26.6. 

 

27.1. 

27.2. 

27.3. 

27.4. 

27.5. 



 

 

 

 

Your Orange subscription 

27.6. 

27.7. 

27.8. 

27.9. 

27.10. 

28. 
28.1. 

- 

- 

- 

- 

- 

28.2. 

28.3. 

28.4. 

29. 
29.1. 

29.2. 

29.3. 

30. 



 

 

 

 

Your Orange subscription 

NOTICE INFORMATIVE ET EXPLICATIVE EN MATIÈRE DE PROTECTION DES DONNÉES À CARACTÈRE 
PERSONNEL 

 
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Your Orange subscription 
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Your Orange subscription 

 

 
  



 

 

 

 

Your Orange subscription 

1. 

2. 

3. 



 

 

 

 

Your Orange subscription 

4. 
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- 

- 
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5.1 
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- 

- 

- 

- 

5.3 
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6. 

7. 



 

 

 

 

Your Orange subscription 

- 

- 

- 

- 

- 

- 
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8. 

9. 

10. 



 

 

 

 

Your Orange subscription 

11.2 

11.3 

- 

- 

- 

- 

11. 

- 

- 

- 

- 

- 

- 

12. 

13. 

14. 

15. 

16. 

17. 



 

 

 

 

Your Orange subscription 

18. 



 

 

 

 

Your Orange subscription 

if mobile suscription 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

 

 

 



 

 

 

 

Your Orange subscription 

J. 

K. 

L. 

M. 

N. 

O. 

P. 

Q. 

R. 

S. 



 

 

 

 

Your Orange subscription 

T. 

U. 



 

 

 

 

Your Orange subscription 

CONDITIONS SPÉCIFIQUES DES OFFRES LOVE 



 

 

 

 

Your Orange subscription 

CONDITIONS SPECIFIQUES DES SERVICES INTERNET FIBRE 

1. 

2. 

3. 

• 

• 

• 

• 

4. 



 

 

 

 

Your Orange subscription 

5. 

6. 

7. 

8. 

9. 

10. 

A. 

B. 



 

 

 

 

Your Orange subscription 

CONDITIONS SPECIFIQUES DES SERVICES ACCES INTERNET HAUT DEBIT PAR CABLE TV 

 

 

(a) 

(b) 

 



 

 

 

 

Your Orange subscription 
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Your Orange subscription 
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Your Orange subscription 
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Your Orange subscription 

 

 



 

 

 

 

Your Orange subscription 
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Your Orange subscription 
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